AgilLink Subprocessors Listing

AgilLink is a data processor and engages Subprocessors that may process personal data
submitted to the AgilLink service by the controller.

AgilLink shall not engage any Subprocessors for the performance of any part of the Services
without notifying Customer. To the extent such a Subprocessor is so engaged and is or will be
provided with Customer’s Personal Data in connection with its performance of the Services,
AgilLink will conduct appropriate due diligence on such Subprocessor to confirm that such
Subprocessor can comply with the requirements of this Addendum. AgilLink will bind each such
Subprocessor by written contract to obligations substantially similar to those owed by AgilLink to
Customer under the Agreement.

These Subprocessors are listed with a description of the service. This list may be updated by

AgilLink.
Name Nature Of Services | PIl Location
Rocket Software, Inc. Application System | Customer data for DFX us
Customer data obfuscated for SOC

MOSS ADAMS LLP Auditor auditing us

AHA! LABS INC. Roadmap tool Product development roadmap us
Professional

QUALTRICS, LLC Services Software analytics us
Data Processing

Risclarity, LLC Services Customer data for InvestLink us

BEYONDTRUST SOFTWARE

INC Collaboration Tool Customer data us

WALKME, INC. Collaboration Tool Training Videos us
Data Processing

PLAID INC. Services Customer data uploaded to AgilLink | US
Customer
Relationship Organization name, contact (name,

Salesforce, Inc Manager phone, email address) us
Infrastructure

Microsoft Azure Services Customer data uploaded to AgilLink | US
Data Processing

City National Bank Services Customer data uploaded to AgilLink | US




